
3166 INNER PERIMETER ROAD 
POST OFFICE BOX 2100 

VALDOSTA. GEORGIA 31604-2 100 
TELEPHONE (229) 247-4461 

800-476·2266 

EQUIPMENT MAINTENANCE AGREEMENT 
Colson Business Systems. Inc. upon execution hereof by an offi cer of the company. promises and agrees with: 

Buye r: Pho l1 e: _ _ _ _ __________ _ 

Address: _______________ _ F:1X: -------------------
C ity: E-Ill:li l: ______________ _ 

hereinafter called thc Buyer. to supply the Buyer the fo llow ins: Prc \'cnt:lth'c M:lintcnancc, I~cpa i r 

Service, Pans, Supplies (Docs not include copy paper or stapl es) 

for the ini tial period of 

requi rcd in the ope ration o f Buyer's 

through __________ (ll1e anniversary date) 

__________ 'CqUipIllCll t more part icul arly described as: 

;"'Iodcl : SN No. ID No. ________ Beginning Meter ____ _ 

Model : SN No. ID No. ________ Beginning Meter ____ _ 

Model: SN No. 10 No. ________ Beginning Meter ____ _ 

Model: SN No. ID No. ________ Beginning Meter ____ _ 

Model : SN No. ID No. ________ Beginning Meter ____ _ 

Model: SN No. 10 No. ________ Beginning Meter ____ _ 

Model : SN No. lI) No. ________ Begi nn ing r ... leter ____ _ 

ModeJ: SN No. ID No. ________ Bcginning Meter ____ _ 

hcrcin;l ft cr c;t ll ed the Equi pment. 

Subject to thc terms. conditions. cmcnants and agreement.,> herei nafte r sel fonh . 

IN CONS IDERATI ON T HEREOF. BUYER promi ses 10 pay Co lson Business Systems. Inc. the annual 
or monthl y EMA fcc as established by the buyer's copy volume ,mel the fo llowing schedu le : 

EMA PRI CING SCHEDULE 

Number of copi es: _________ at D Annu al D Mont hl y 

Exccss copies bi ll ed at _ _ ______ _ 

alld to compl y with a ll terms. conditions. covena ll ts ami agrl.:cml.: ll ls. as here inafter set fort h upon the 
reverse s ide hereof. 

Co lson Business Systems: ---------"c;;;;:;;::"'::;:c;;;;:;;------­
IAmh,,","<I S'~'~1!"' •• 

Buyer: ____ =====,---___ Buyer: ------o=~=-----
(Aulhori/cd SIl"""urc, (l>1c~", 1'11"" 

THE REVERSE SIDE IS AN INTEGR/\L P,\ RT OF TiltS cm,,-I'R,\Cf 

Date: ____ _ 

Date: ____ _ 

---

SAMPLE



Colson Business Systems, Inc. E~'lA -Agreement 

I. Rt:NJ.:W,\ L: 1lIe Initialtcnn of Ihls Agree1llent ~hJII be for one )Clr and thl\ ,\gll'\:lI1cnt shlll rel1C'\\ aUlumalicaliy for four SllC'Ces5I\'C pcri~ uf 
one year each unless Colson Busmess SYSlems. loc. :WI 1)1:5 Bu~cr in "nlmg .10 da~s prior 10 said rellC"JI dale that it \hali lenninale. Colson 
Bu~iness Syslcms. 11K;. ~hall adl'ise BU)l1" atita,l 30 da)) before :111) renewal dale of any chln£cs In lhe: rattS, Itrrm or conditions of the AgI"CCment. 
and unleu Burcr cancels in writing by Certified ~bll. 1'I:1Um receipt R.-quC'lcd. 15 days prior 10 said Tt!1M!\I"l1 d3tc, dus Agrttmcnt ~hall be renc"'cd 
fQl" a I"ell'e (12) month penod un said Icrm,. 

2. CANCELLATION: In addillon to Ihe ngh" I1f lemiinallull ,:01lIa1ll.:d III 1);lm~r;lph OIiC. Bu)cr \Iwll hal'c Ihe nghllO eallcci lhh Agn:cll1e11l upon 
(30) (J;IYS wril1en notice by Ccrtified Mni l. relurn rl'Ceipl rcIIUC., led. IKtymclII ill full of all DmOlllllS Ihen owed 10 Cubon JJu ) i ne~s Syslems. Inc. and 
lhc clllrgcs sel forlll in paragr.lph four. In addition 10 ils olher ri~hls enultlemled herein. Colson Busine)s Sy\lellb, Inc. tuay eancellhis Agn:ement 
upon len ( 10) days written nOlice of default if Iluycr f:lih III PJy lI11Imull, duo: Colson Business SyslCtH~. Illc. according 10 Ih is "g~C tllcnt. 

3. I)EFAUI:r: If Buycr defaults in lhe perform:mcc uf :lIty IJhh~allOn hereunder :uul ~u{'h dcf:lLIh ~m:lin~ IIt1ClIl'I:lt for len (10) days :Iftcr wrinetl tlOlice 
frum Colson Business SyS1CI1l~. Inc .. Col,utl Bu,illcs~ Sy'IClll~. Inc. 11m) c~lK:d th" Agrcelllcm :md CUI,.ln Uus inc~s SY~ ICIll'. Ilic. ~h:LII h~I'c IMI 
fm tller Obligation 10 pcrfonn IM.Il$U:Lllllu thi, Agrecment. 

4. EA RI.Y TERMINATION DAM,\ GF& In lhe: cn~nt of liM: I~uyer\ der~1I1t or upon its cady c:mccllalion of Ih" A£l\.oclllcnt pursuanl to PJragraph 
1"'0. BU)'cr shall p.1y 10 Colson Business 5)'stenb. Inc .. In addItion to ~II uum.audiuj! ll1\"oices. tile rutlO" itll! mnotltl" as n:;Lsonablc liquidated 
tI:1Lll3gC~ (and not a~ a penalty): 
a. During Ihe fin,1 si ~ (6) monlh, uf any lenn. \1\ IIU11lmUm I:.MA dlarg.:~ 
b. AI any tillle I he~afler. thn:c (3) limes Buyer's :lleragc nHlnlhly 1:1\IA chJrge. aleraged ol'<'r thc lasl si:>. months. plus lhe I\'a~onablc l"lluc of 
ollconsunwdparts and supplics nOI relurned 10 Col~on BlI~ L ne'iS Systcl11~. Inc. and Ihe costs itemi/.cd in 1);lr.L~rJph I I. 

S. EQUII'MENT LOCNI"ION: Buycr agrees nUl to n:localc the EqU'lJ!1tcnl frlll11 tile premises identifil-d herein II ilhuut ;tdl'icc and conscm of Col.o;on 
Ilu~incss Systems. [nc .. If Buycr tloes nul comply II lllt 1111, l',n,l~rJph. Clllwn BII)IlR'SS Spleub. Inc. uuy I'I:fusc 10 M:f\"ice Etlulpment, may ch:lflle 
lIuycr "ilh scl"'icing the Equlpmem. or Illll) d;xbn: Buyer ill default of thIS Agrecment al"liling 1IM:lf of 11 \ rc11ledic~ contained in paragraph foor. 

6. l>isdllimer: ColoWn Business Systcms. Inc. npre,)I) dl..cIJlln~ any duty a~ lin tnsurcr uf Ihe Equipmem anti BUler shall pay for all OOSI5 of repair. 
parts. or replacemelll of the Equipmenl eauSo,."-d by Jny e:l\uahy. liM:fl. acl of GOO. QI" intenlional QI" negligent acl of Ilu)'cr's agcnts. emplo)"ec~. ur 
customers, IIhich acts sptt"ifica lly mcludc abuse or nu~use uf Inc Equlpmcnt. loCI"' ICC pcrfonned hy pcoonocl othcr than Colson Bu~i ncss Sy~letl1s. 

loc. or U!>C of ~upplic!Jpar1s olher than thOSt: ~IIPJlhl'(l by Colwn lIu ,nlC~\ S)~lem). Inc 
7. ,\ SSIGNMEN1': No assignlllCul of any ngh l~ hcreunder ~halll'C IJilll llnlc\~ eon-.clllctlllJ by Col,.111 Bu,inc\." Sy\lems. loc. 
II, C01\1l'u:n : AGRn :MENT; EXCLUSION OF WA lm ANTIES: lI u~ 'er ~ ltcdfically agrt'CS lhal NO OTII ER lenllS. n:pl"CSl' 1I1atiOlis or 

\\"lIrnl11l ic.~ (t'~ I) n:s.wtl or im plied) h:IH' hcell mack or haw I!\'\' II relied II l/unltl induce II I1~w III cnkr inlu Ihi.~ A~n'(' lIwllt . Culsnll lIu~ i ness 

Syskms. Inc. 1\'11 n.ownts !lud I>"urrll nt.~ fll r :1 IIHilld uf nhwty (')0) II:I)"~ IIl1t l lht' 11:lrls p1'1l\'idt'd hcrcu mlcr UI\' fn 'c frum nmlcri:t l defecl or 
\Hlrk I1l Il JJ~ h i l). lind lhe li llh ilil ,· II f C([ lsoll 1I 11 ~ i n c~~ SySI~III S. 1m:. b c.\l' re~~ l y limitcd 10 the rcphltr tHl'II1 0 1" fe ll:llr of ~lIi d 1):l l"ts II hich llIay be 
defrt: lil"e. EXCEl>,]' AS SET FORTl-IIi EREIN, COLSON BUSINESS SYSTEMS, INC. EX I' IU:SSLY IlISCL,\ [1\lS ,\J.L O"l"lI ER 
WAR RANTIES, Il'i"CLUl)I i'"G ANY W,\ RRANT\' OF FITNESS FOI( A I',\RTICULAR I'URPOSE. Cobcl11 l1osinl'SS SY51I'mS, Inc. shli ll nOI 
ht" lI:tble for anr olher durnJlgt'S of lIny kind :Iruinl: rrum 1111) :11lt'~t'ti III'I'a('h of ""Jlrr.tnt~ , e\"e('I}1 us !>I.'I rurth h .... rl ll. 

9. t:XCLUSIONS: TIlis Agreement does not IncJud.: f1tlrdl~"". deh\·cry. mOl In~ or ill)laJlation ch:tq;es uf the Equipment. opllOnal 3CCC5SOfles 
(including installation. rep.1ir Of sen icc thereoO In ~hop fl'COIJdltIOnin~~ (It" nLaJor modifications to the Equlpmcnt. or Imlea£c on SCI"' icc ca lls for 
Buyers outside: 3 3S mile radIUS of Colson Business Systo:ms. Inc .. 

10. COllY COU/II.'T: If Colson Business Systems. Inc. tloc~ not fl"Cciw the current month copy coulIl from Buyer. the currcnt month 
EMA charge will be an 31"cruge of the prior three mnnlh\ I:~'" cha'te~. For lhe meter readmgs, :I copy ~ ha ll be \Icfined as (aeh 

single side of an 8M by II inch copy of lhe origin:ll document. 
II . LEGAl. RI GIITS: Buyer shall pay all of Colson lIuJ,Uless Systems. Inc. costs in the colleelion of any a11101l l1l due hereunder. the 

recoyery of any property pu rs ual1l herelO or in lhc cnforccmel1l of Colson Business Systems. Inc:s righls ag:dnst Buyer, including 
;1ll0nlcy's fees eq u:llto lhe gre:uer of 33M? of :uty nHJII IC\ due Cul .. un BlI \i ne~~ Sy~ lel11~. hie. plln-lI : l1\tttlthi ~ r\grcemerll , or :my 
:Illonley fcc equal tu Ihe hourly fee dlargcli by Col,un Hu~me, .. SYMem~. Inc. allorncy multiplied by lhe I IIJU~ ex pended by said 
:llIomey. AII I/nley fees shall be paid by the Buyer when incurred for con~ult at iol1. trial or apJ)CIl:lle services, whelher sui t be brought 
or not. Buycr consents that his Agreement shall be con~trucd pursu:mt lO Ihe laws of the Sl:tIe of Georgia and that proper \'enue of any 
:tction al law or in cquilY 10 enforce nlly ri£hts hereunder shall he brought in a court of compclelll jurio;c:lic lion in Lowndes Counly. 
Georgia. despile Buyer's location or place of payment. n UYEn WAIVES AN\, AND ALL n IGHTS TO T RIAL BY J URY. 

COLSON BUSINESS SYSTE~ IS , INC., SIIAI.L: 
I. Train customcr per.;onnel in thc use of 

1!I:]uipmcnt at reasonable times. 
2. Perforllllllaintenanec cle:tning and make 

inspections. adjuslments and repairs. 
replace defective parts wi thout additiunal 
c harge 10 the cu~tol11e r. 

3. Ua\'c the right to increase the EMA r:lle :11 Ihe 
beginning o f each renewallenn. 

4 . Fumish emergency service call .. as rea~on:lb ly 

rcquestcd duri ng norl11al working hours (~:30 
lUll. 10 5:00 p.m. daily) excluding Salllrd:IYs. 
Sundays, and holidays. 

BUYER SUALl: 
I. Promplly notify Colson BIJ\ine~~ SYMcms. Inc. 

of any problem or malfunction wilh 
lhe Equipmem and cease usage unt il 

correctioll of Ihe same. 
2. Allow Colson BlIsine~~ SySlcm~. Inc. access 

10 clean. inspect or rep:tir thl' Eqllipml'lll :11 :my lime 
during reasonable bll s ines~ hour... 

3. Provide Colson Business SYMems. Inc. true and 
aceurale copy counter readings in any reasonable 
manner requested hy thcm . 

4 . Provide suilable electrical .,en ·icc alld ma illlain proper 
environmental requ iremellts. 

5. Pay all invo ices wilhin 30 days or l>c subject to a 1.5% 
month ly scrvice dmrge on a rty ul1p:tid balance. 

SAMPLE




